Agency Director’s Report for the Commission on Behavioral Health (Adult)

Agency: Rural Regional Center Representative: William Hammargren Date: 5/2/24

Reporting Period: 05/01/2024
Agency Caseloads/Waiting Lists

1. Program: TCM Case Load: 807 Wait List: O
2. Program: S| A Case Load: 134 Wait List: 26
3. Program: JDT Case Load: 238 Wait List: 10
4. Program: Family Support Case Load: 72 Wait List:

5. Program: Respite Case Load: 46 Wait List:

6. Program: FPP Case Load: 46 Wait List: 0O
7. Program: Case Load: Wait List:

8. Program: Case Load: Wait List:

9. Program: Case Load: Wait List:

10. Program: Case Load: Wait List:

11. Program: Case Load: Wait List:

12. Program: Case Load: Wait List

Stafﬁng

Percentage of Positions Vacant: 5%

Staffing Difficulties (Give a brief description):

RRC Total Positions- 50, Positions Filled-45

We currently have five service coordinator position we are actively recruiting for. One position is in our Pahrump office, one in Fallon, and
three in Carson City. One of the Carson City positions is for our YISS (Youth Intensive Services) SC position which is a new position. We
are actively recruiting for a Psychologist 1 to replace a recent retirement. We are also recruiting for an AAL in our Fallon office.

Program Highlight/Difficulties and Summary

Program Difficulties:

Staffing for our contracted providers has gotten better over the last couple of months. Providers received a substantial increase
in reimbursements starting April 1, 2024 and many of them have increased salaries which has resulted in more applications being
received. We are hopeful that this trend will continue and state wide options will increase for people needing services.

Program Changes and/or Successes:

Rural Regional Center Program and Clinical staff continue to provide outreach to the rural communities. Currently we have training planned in Elko in June
which will include four provider agencies. These training opportunities are well received by our providers and provide opportunities that are not always
available to frontier areas. A local Jobs and Day Training provider held a talent show recently where people were able to show their skills singing, doing
stand up comedy and more. The month of March RRC sponsored a walk-a-thon where the staff raised over $400 to support our community giving program.

Summary Statement to the Commission:

The Rural Regional Center continues to work with it's local providers and system partners to provide supports to persons with
intellectual and developmental disabilities in the rural communities. In the background various ADSD work-groups continue to work
on program updates which will enhance the agency and provider ability to develop additional supports as we move into 2025.
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